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DHX EDI

Sterling VAN**

DHX  J .D.E dwards  - E DI
with Home Depot

<<<EDI 850 Purchase Orders

Softshare VAN*

DHX Customer Service Reps

J.D.Edwards
Syatem 47

SQL

EDI 850 - Purchase Orders
EDI 820 - EFT Remittance Advice
     EDI 864 Text Message

Delta

ECS

Home Depot EDI (Atlanta)

HD Hawaii

<<<EDI 820 EFT Remittance Advice

EDI 810 - Invoice>>>

EDI 214 Shipment Status>>>

EDI 214 - Shipment Status
EDI 210 - Freight Invoice

*DHX pays Only Softshare VAN charges
         18¢ per EDI document up to 10,000 characters and

No Charge for EDI 997 Functional Acknowledgements
**Home Depot pays all Sterling VAN Charges

Softshare ECS - (E-Commerce Server) Handles
           Communication, Logging and Archiving of Documents
           between DHX and Home Depot via the Value Added
           Network (VAN). (   www.softshare.com/ecs )

Softshare Delta Enterprise software translates EDI documents
           and integrates into the SQL database tables supporting
           J.D.Edwards      (  www.softshare.com/delta    )
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POP3
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TCP/IP Connections
Each machine has its own TCP/IP Address
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Internet Link

Member

Director

Interested Party

Industry Person

3rd Party Return
Co.

 Click for

Membership

         EDI Automation of Returns

Amgen JDEdwards System

Returns Processing

180 RMA containing 3rd
party RMA#

Assign Amgen RMA#
Validate the Return

Issue Credit

Warehouse Returns
Count

Semi Automated
Returns Audit

3rd Party Return
Co.

3rd Party Return
Co.

3rd Party Return
Co. Customer 1

Customer 3

Customer 2

Customer 4

       810 Credit Memos

 Copy of 810 Credit Memos w/RMA#s w/o prices.

180 RMA containing Amgen's
RMA# and return shipping
information.

Return Label Printed
Product Returned

(1)

(1)

(2)

(3) (4)

Expected
Returns Report

(2)
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(6) (7)
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